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**Influenza vaccination policy template for home and community aged care service providers**
[insert entity name] INFLUENZA VACCINATION POLICY
POLICY STATEMENT AND OBJECTIVES
[insert entity name] is committed to maintaining the health and safety of its clients and Workers and to preventing the spread of vaccine-preventable diseases such as influenza.
It has been determined that it is necessary to implement a requirement that all Workers employed or engaged by [insert entity name] are vaccinated against influenza as an important control measure against the high level of risk posed by the spread of influenza in Home Care settings. This decision has been made to ensure that we as an organisation meet our work/occupational health and safety obligations to Workers and all others in the workplace, and our duty of care to our clients under the Aged Care Act 1997 (Cth). Our clients in receipt of Home Care services are often frail and are highly vulnerable to the impacts of influenza. There is also an even higher risk to these clients should they contract both COVID-19 and influenza simultaneously.
This Policy sets out the measures we are taking to ensure that all relevant Workers are vaccinated and outlines the limited medical exemptions which are available.
SCOPE
This Policy applies to all Workers, including:
· any person employed by [insert entity name] to provide Home Care services for our clients;
· any person engaged to provide services to or for our business to our clients, regardless of whether in a paid or volunteer role; and
· any person undertaking a placement, or work experience with [insert entity name] as part of their formal education.
[Option if not all Workers need to be vaccinated] This Policy does not apply to [insert any Workers who are not covered by the Policy]. [End option]
DEFINITIONS
Influenza season typically spans from 1 June to 30 September, inclusive, unless another period is determined by the Chief Health Officer (or similar position in relevant jurisdiction) based on seasonal influenza epidemiology or the appearance of a novel influenza strain.
Influenza vaccination means a current southern hemisphere influenza vaccination approved by the Therapeutic Goods Administration (TGA) for use in Australia.

Home Care has the same meaning as in the Aged Care Act 1997 (Cth). 
Workers means employees, volunteers and contractors.
INFLUENZA VACCINATION REQUIREMENTS
From [insert date of commencement of this Policy] all Workers may only perform their duties if they have provided acceptable evidence to [insert entity name] that they have received an influenza vaccination unless they are covered by an exemption set out in this Policy.
By 1 May each following year all Workers may only perform their duties if they have provided acceptable evidence to [insert entity name] that they have received an influenza vaccination unless they are covered by a medical exemption as set out in this Policy. This date will ensure that the Worker has the protection afforded by vaccination by the commencement of the influenza season.
This is a lawful and reasonable direction that [insert entity name] is implementing to keep its Workers, clients and the broader community safe. It is also an important aspect of our compliance with our duty of care to our clients under the Aged Care Act 1997 (Cth) and obligations under work/occupational health and safety legislation to take reasonable steps to prevent the spread of influenza in the workplace. 
Annual influenza vaccination is provided free each year for all Workers employed by [insert entity name]. Details of how and where to gain access to the influenza vaccination will be made available by [insert email, intranet etc.] [Option] All employees will be allowed paid time off to attend an appointment to receive their influenza vaccination upon providing proof of this appointment. [End option]
Information on influenza disease, vaccines and recommendations for vaccination can be found in the Department of Health’s Australian Immunisation Handbook. 
If a Worker believes they have a medical exemption from our vaccination requirements, as set out below, or if they choose not to be vaccinated, they should promptly notify [insert Position of relevant person] before [insert date prior to the commencement date of this Policy].
CONTRAINDICATIONS TO INFLUENZA VACCINATION – VALID MEDICAL EXEMPTION
A Worker may engage in work or duties, or provide services in our business, despite not meeting the vaccination requirements above if they are unable to receive an influenza vaccination because they have a recognised medical contraindication (a medical condition that prevents them from receiving the vaccination) and provides a medical certificate from a registered medical practitioner. Information on the recognised medical contraindications for influenza vaccines can be found in the Department of Health’s Australian Immunisation Handbook.
The Worker must provide evidence of contraindication by asking their medical practitioner to update the Australian Immunisation Register (AIR) with that information and/or to complete the AIR Immunisation Medical Exemption form (IM011). 
Where a Worker has a medically certified medical contraindication, [insert entity name] may consider implementing additional safety measures to protect the health and safety of the Worker and clients. These additional safety measures will be determined by the completion of risk assessments. [Option if not all Workers are covered by the Policy] A Worker may also seek to discuss with their manager whether redeployment is a relevant option for them. [End option]
UN-VACCINATED WORKERS WITHOUT A VALID EXCEPTION OR MEDICAL EXEMPTION
Any Worker who chooses not to have an influenza vaccination by [insert date] and who does not have a valid medical exemption to an influenza vaccination will not be able to provide the duties associated with their position as a Worker. As such, rosters or schedules will be changed (where relevant) so that only Workers who comply with the obligations set out in this Policy will provide services or perform duties. 
If the Worker is an employee, they will be provided with an opportunity to discuss their circumstances with their manager. [insert entity name] may, at its absolute discretion, consider allowing the Worker to take accrued annual leave or long service leave, or temporarily suspend them from their position without pay. [Option if not all Workers are covered by the Policy] [insert entity name] may at its absolute discretion consider redeploying an employee to a position which does not require an influenza vaccination. [End option]
At any time from [insert date of the commencement of the Policy], if the Worker continues to refuse to receive an influenza vaccination, it may be determined the person is refusing to comply with a lawful and reasonable direction and their employment or their engagement may come to an end as a result. 
RECORD KEEPING
All Workers are to provide evidence of their influenza vaccination status to the designated person at [insert entity name] as soon as possible before [insert date of commencement of Policy] and before 1 May each year thereafter. The purpose of collecting this information is:
· To enable [insert entity name] to comply with ongoing My Aged Care reporting responsibilities and record keeping obligations for the ACQSC.
· To enable [insert entity name] to ensure that all Workers comply with the lawful and reasonable directions in this Policy.
· To enable [insert entity name] to take the necessary steps if a Worker does not meet the directions in this Policy.
· As part of ensuring [insert entity name] is taking all reasonably practicable steps to ensure the health and safety of Workers and clients.
Evidence of your influenza vaccination can include: 
· a vaccination certificate or other evidence from a vaccine provider; or
· an immunisation history statement which can be accessed from Medicare online or the Express Plus Medicare mobile app; or
· a statement of your vaccination history which you can request from the Australian Immunisation Register; or
· a record from a registered health practitioner.
[Applies to business with a turnover of $3 mil or more] When collecting your vaccination information, [insert entity name] will comply with our Privacy Policy.  In addition, you should note:
· [insert usual disclosures of vaccination status]; 
· [insert information about your privacy policy]; and
· [insert if you are likely to disclose personal information to overseas recipients, and the countries where they are located].
Workers’ vaccination information will be securely stored and kept confidential and will only be accessible to people who are required to access it as part of their role with [insert entity name]. Workers can request to access their vaccination record information at any time and can also request that any relevant updates are made to it.
NEW WORKERS
Workers engaged after [insert date] will be required to comply with the influenza vaccination requirements in this Policy. These requirements must be met before the employee commences their employment or a contractor or volunteer commences their engagement. 
A temporary non-medical exemption may be granted to a Worker if the influenza vaccine is no longer available at the time the Worker is first engaged by [insert entity name]. The Worker will be required to have had the influenza vaccination by 1 May of the following year and every year thereafter. The Worker will no longer be exempt from vaccination once the influenza vaccine becomes available to them.
RELATED DOCUMENTS
[insert entity name] Privacy Policy 
Australian Immunisation Register Immunisation Medical Exemption form (IM011).  
[Insert relevant entity documents] 
REFERENCES
Legislation
[Insert any relevant legislation if Public Health Orders or Directions are made]
Links
Australian Government Department of Health – Australian Immunisation Handbook – Influenza (flu)
Australian Immunisation Register
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